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- The MAILING DATE of this communication appears on the cover sheet with the correspondence address ~ 
Period for Reply 
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tuc MAIl ING DATE OF THIS COMMUNICATION. . 
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earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 ) (x| Responsive to communication(s) filed on Apr 16, 200 1_ 



2a) □ This action is FINAL. 



2b) 63 This action is non-final. 



3)D Since this application is in condition for allowance except for forma, matters prosecution as the merits is 
closed in accordance with the practice under Ex parte Quayle, 1 935 CD. 11, 453 O.G. 213. 



Disposition of Claims 
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5)D Claim(s) 
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7) D Claim(s)_ 

8) D Claims 



is/are pending in the application. 
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Application Papers 

9)D The specification is objected to by the Examiner. 
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is: &53 approved tfD disapproved. 
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1 1 )□ The proposed drawing correction filed on , 
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application from the International Bureau (PCT Rule 1 7.2(a)). 
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^Attachment(s) 

&) Q Notice of References Cited (PTO-892) 

Notice of Draftsperson's Patent Drawing Review (PT0-948) 
| Information Disclosure Statement(s) (PT0-1449) Paper No|s). . 

i Trademark Office 

Rev. 9-00) 



18) □ Interview Summary (PTO-413) Paper No(s). 

1 9) □ Notice of Informal Patent Application (PT0*1 52) 

20) Q Other: 



Office Action Summary 



Part of Paper No. 21 



Page 2 

Application/Control Number: 08/948,530 



Art Unit: 2739 



DETAILED ACTION 



Claim Rejections - 35 U.S.C. § 103 

■ • t^n of 35 U S C 103(a) which forms the basis for all obviousness 
1 The following is a quotation ot 35 U ) 

rejections set forth in this Office action: 

i02 of this title, if the differences between JJ^gi^ W as made to a person havmg ordinary 

invention was made. 

2 Cairns 6-9 are rejected under 35 U.S.C. .03(a) as being unpayable over Andrew (of 
Li nde b er g teaches database 2 52 (figure ,). The use of SCP processor, route incoming caUs to 



Application/Control Number: 08/948,530 
Art Unit: 2739 



Page 3 



using operator/agent status in Andrew's system with the motivation being to enhance call routing 
efficiency. 

3. Claims 14-16 are rejected under 35 U.S.C. 103(a) as being unpatentable over Andrews et al 
(of record). 

Regarding claims 14-16, Andrews teaches an Internet protocol network telephony system 
having a routing server (48) and database (54). The routing server routes the incoming calls to the 
agents using stored and processed information in the database (historical information) about 
transactions including agent skill, status, availability, etc. See col. 6, lines 3 1-35 and 42-62. Andrews 
further teaches that the system can handle Internet phone call . See figure 9, col. 11, lines 39-67. 
Andrews differs from the claim in that Andrews database is within the call center as opposed to being 
located remotely from the call center (claim 14) or located in the Internet (claim 16). However, one 
skilled in the art would have recognized that such remote location would have been desirable if the 
information is to be shared among different call centers or that the information is to be managed by 
a remote management site. If the call center fails, an independent remote site can still provide the 
information to other call center. Thus, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Andrews' system to have the database located remotely 
from the call center with the motivation being to share the information among the call center and to 
enhance the reliability of the sharing even in the case the call center fails. 
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4. Applicant's arguments filed April 16, 2001 have been fully considered but they are not 
persuasive. In response to Applicant's argument that the prior art combination does not read on the 
claimed invention because there is no prior art teaching of controlling routing in the Internet, 
Applicant's attention is directed to Andrews et al (USP 5,848,143), at figure 9 and col. 1 1 , lines 39- 
67, where Andrews clearly teaches a system that can control the routing of the Internet phone calls 
through the Internet network 408. In response to Applicant's argument that the prior art fails to teach 
to include certain features of Applicant's invention, the limitation on which Applicant relies (i.e. the 
intelligent routing of the IPNT calls at the data network level), are not stated in the claims. Therefore, 
it is irrelevant whether the reference includes those feature or not. 

Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

or faxed to: 

(703) 872-9314, (for formal communications intended for entry) 

Or: 

(703) 308-5403 (for informal or draft communications, please label 
"PROPOSED" or "DRAFT") 

Hand-delivered responses should be brought to Crystal Park II, 2121 Crystal Drive, 
Arlington. VA., Sixth Floor (Receptionist). 
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Anv inquiry concerning this communication or earlier communications from the examiner 
should be directed to Huy D. Vu whose telephone number is (703) 308-6602. The examiner can 
normally be reached on Monday, Tuesday, Thursday and Friday from 8:00 a.m. to 4:00 p.m. The 
examiner can also be reached on alternate Wednesdays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, 
Chau T. Nguyen, can be reached on (703) 308-5340. The fax phone number for the organization 
where this application or proceeding is assigned is (703) 308-9051. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 305-4700, 



HUY D. VU 

PRIMARY EXAM5NER 



